
 

 

TERMS AND CONDITIONS 
 

Applicability 
 
These conditions apply to all deliveries from Safelace.nl, when executing assignments that do not 
come from business customers or companies. Deviating and / or additional agreements must be 
explicitly confirmed in writing by Safelace.nl this also applies when the requirement for written 
confirmation is waived. 
 

Shipment 
 
If your address details are not correctly provided by you, we are not liable for the loss of shipments. 
 

The right of withdrawal 
 
You have the right to withdraw from the contract within 14 days without giving any reason. During 
this period you can do with the product what is reasonably necessary to assess the product. You are 
allowed to try out the product as you would in a physical store. You can also remove the product 
from the packaging. If you have done more than was necessary to try the product, we can charge 
you for this. The withdrawal period expires 14 days after the day on which you, or a third party other 
than the carrier designated by you, have received the product. If you have ordered several goods 
with different delivery times in one order, the withdrawal period will expire 14 days after the day on 
which you received the last product or part. Once you have agreed on a regular delivery of products 
with us, the withdrawal period will expire 14 days after the day on which you or a third party 
designated by you physically receive the first product. To exercise your right of withdrawal, we 
request that you send us an e-mail, whether or not including the withdrawal form, via 
info@safelace.nl. You must return the products within 14 days of sending the e-mail. We request 
that you return the product in the original packaging as much as possible. 
 
Retour adres:  
Safe Lace Nederland  
Dukaatslag 37  
3991 TB Houten  
 
  



Refund 

After you have made use of your right of withdrawal, you will receive all payments, including any 

delivery costs for the return shipment, within ten days. We will pay you back with the same payment 

method you used to pay, unless you have agreed a different method with us. You bear the costs for 

the return shipment. 

Exclusion of the right of withdrawal: 

The right of withdrawal is excluded for business customers. 

Warranty provision 

The guarantee has been determined in accordance with applicable law, whereby we may exchange 

the products first if required in the event of defects. If the exchanged product also shows defects, 

you can return the products against a refund of the full purchase amount. It is also possible that you 

retain the products and that part of the purchase amount is returned. 

Applicable law 

In the case of contracts with business customers, legal persons under public law or special public 

property, all legal disputes arising from this business relationship, including exchange rate and check 

disputes, are subject to the jurisdiction of the court in the place where the seller is established. 

Typesetting and printing errors and possible price changes with reservation. 

 


